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Remote Online Notarization (RON) is the act of notarizing documents electronically online, from a separate physical location than the
Signer.

Identity proofing is used to verify and authenticate the identity of every Signer participating in a RON session. Pavaso validates
identity in three ways:

e Security Questions — You are required to answer a set of security questions generated from a trusted third-party knowledge-
based authentication database. This may include questions such as:
o What color was your 2006 Chevy Trail Blazer?
o Which of the addresses below have you been associated with in the past 10 years?

e Government or State Photo ID — You will also be required to validate your government- or state-issued photo identification
document (ID) through a trusted third-party identify verification service. You must use your smartphone to take a picture of
your photo ID and upload it via text. International numbers are accepted. However, the smartphone must be able to receive a
text directly from the verification service using a United States phone number; third-party messaging services are not
permitted.

¢ Video ldentification — Notaries may also ask to validate your identification by asking you to hold up your state-issued

identification card, driver’s license, or a government-issued passport to your web camera. Proper lighting and clear visibility
are required to validate the identity of each participant.

Please refer to for the most up-to-date requirements.
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Remote Online Notarization* (RON)

Creating Your Pavaso Account

Each Signer will receive an invitation email to create a Pavaso account. If multiple Signers share the same email address, each
Signer will receive an email invitation addressed to them specifically.
Example: Both Signers used samplesigner@email.com. Signer one is Amelia Jones and Signer two is Christopher Jones. Two

Signer Guide

emails are sent to samplesigner@email.com: one for Amelia Jones and one for Chris Jones. Both Signers must create accounts

using their unique email.

© 2024 Pavaso, Inc. - www.pavaso.com

ABGD

Thank you for choosing ABCD Company
to finance your home!

Create Your Account >>

Visit Pavaso's My Closing Overview page to leam more about the digital
closing process and watch the instructional video below to see how to
review your documents before the closing

Welcome to Your Digital Closing

We hope you enjoy your digital closing experience! If you have any

questions during the process, contact us or Pavaso directly at (866) 288-

7051, option 3 or suppori@pavaso.com

Thanks!

Page 3
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Remote Online Notarization* (RON)

Signer Guide

After selecting the Create Your Account link, you will be directed to Pavaso to create a username and accept the Terms of Sale

and Terms of Use.

Your email

Username

Confirm Username

Create your password

Confirm your password

Create your account

You can create the username and password for your account. Please click on "i" icon
below to show the tips for creating username and password.

pam@mailinator.com

pam@mailinator.com i)

pam@mailinator.com

Create account

Terms and Privacy Policy

Terms of Sale and Terms of Use

1. APP MARKET TERMS OF SALE
2. WEBSITE AND APP MARKFT TERMS OF USE

THE GUARDIAN CONSUMER INC. (“Pavaso”) APPLICATION (“APP)
MARKET IS OWNED AND OPERATED BY PAVASO. THE LEGAL
AGREEMENTS ("AGREEMENT”) BELOW GOVERN YOUR USE OF THE
APP MARKET. THE PAVASO APP MARKET IS A MARKETPLACE WHERE
CONSUMERS CAN PURCHASE APPLICATIONS AND ADVERTISING
SERVICES FROM PAVASO AND APPLICATIONS FROM 3RD PARTY
DEVELOPERS (THE"SERVICES”). ALL APPS DEVELOPED BY PAVASO
ARE COVERED IN THIS AGREEMENT AND ARE SUBJECT TO
PAVASQ'S PRIVACY POLICY. SOME PAVASO APPS AND 3rd PARTY
APPS MAY REQUIRE AN AGREEMENT TO ADDITIONAL TERMS THAT
WILL BE PRESENTED WHEN DOWNLOADING THE APP.

I agree, please verify my account

© 2024 Pavaso, Inc. - www.pavaso.com
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Remote Online Notarization* (RON)

Signer Guide

You will be prompted to enter a verification code. After selecting how the code should be sent, select Send Code. If you do not see
an option to send the code via text, there is not a cell phone number associated with your Pavaso account.
Note: If selecting the option to receive a text message, the cell phone being used must be able to receive text messages from a US-based phone

number. Third-party messaging apps are not supported.

How do | update my email or cell phone number?

2-Step Verification

For security purposes, you must provide a verification code to sign in.
Select how you would like to receive your verification code.

Cindy Closer

@ XXH-XXX-8071

O cxxxxxr@mailinator.com

2-Step Verification

For security purposes, you must provide a verification code to sign in.
Select how you would like to receive your verification code.

Cindy Closer

@ cxxxxxr@mailinator.com

The code will be sent via text or email.

pavaso

our place for everything home

Verification Code

To securely sign in Pavaso, enter the code provided below.
Verification code: 171591

Sincerely,
The Pavaso Team
Pavaso

5801 Tennyson Pkwy, Suite 500 | Plano, TX 75024
Pavaso.com | 800.542.5503

Do not reply to this message. This email has been sent automatically and will not be monitored for
response. If you wish to contact a Pavaso representative email support@pavaso.com.

11:27 LB B
+1(302) 405-4438 -
Today 11:26 AM
Your verification code: 557947
(o' &) g

© 2024 Pavaso, Inc. - www.pavaso.com
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When the code is received, enter it in the Verification Code field. If the code needs to be resent, select Resend Code. Once the
code is entered, select Continue.

What if | don’t receive a code?

2-Step Verification =

Please enter your verification code to continue.

Verification Code sesene Resend Code

If the wrong code is entered, an error message displays. This may be because an expired code was entered.
2-Step Verification x

Please enter your verification code to continue.

Verification Code Ty Resend Code

Verification code is invalid.

When the correct code is entered, the user can access Pavaso.
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Remote Online Notarization* (RON)

Signer Guide

You will be directed to the Closing Dashboard, which lists all your current and past closings on Pavaso.

A. The first time you log in, a prompt will appear to begin a tutorial. Select Skip to bypass or Start to view.

B. In the tutorial, click through the pop-up, or select | Got It to close the tutorial window.

Gelcome to your digital closing experience!

This tutorial will walk you through how to use this application.

© Review your closing documents
© Access educational resources
o View closing information

o Confirm you are ready for closing

Let's get started!

o

P ——

Borrowerts); Sussan MantGamery
Sellers) Mate Ofters

Orcer NumS<r PNH 01272018 111701
Loan Hurber; BNH7B1841

CI05INg Gate: Q1312018 1130 AM

Select your order from the Closing Dashboard.

© 2024 Pavaso, Inc. - www.pavaso.com
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Digital Close D Amelia jones
by Pavaso

My Closing Dashboard

Cl RECENT ACTIVITY

{ar 852 Apple Avenue. Dallas, TX 12345

Borrower(s): Amelia jones
Seller(s):

Order Number: ExampleOrder_5132020

Loan Number: N/A (Cash Only)

Closing Date: 05/13/2020 08:53 AM )

PAST CLOSINGS

@ You have no older closings.

ABOUT PAVASO

My Closing Experience Consumer Testimonial

About Digital Close Pavaso's Vision & History

video Tutorial

An eConsent appears. Select Accept to proceed. If the eConsent is declined accidentally, contact your Lender or Title company for
assistance. If you choose to decline the eConsent, you will not be able to sign electronically.

© 2024 Pavaso, Inc. - www.pavaso.com Page 8
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Remote Online Notarization* (RON)

Signer Guide

Consent for use of Electronic Signatures and Audio-Video Records:

Pavaso is required by law to provide you with certain disclosures regarding documents and
information involved in your real estate transaction, which includes the vital documentation
necessary to consummate your financing for the transaction (collectively, “Required
Information”). With your consent. Pavaso can deliver Required information to you by:
displaying or delivering the Required Information electronically: and requesting that you print
or download the Required Information and retain it for your records.

This notice contains important information that you are entitled to receive before you consent
to electronic delivery of Required Information. Your consent also permits the general use of
electronic records, electronic signatures, identification verification, audio-video recording. and
transmitting, sharing, and storing information in connection with your real estate transaction
and/or financing application. Please read this notice carefully and print or download a copy for
your files.

After you have read this information, if you agree to receive Reguired Information from Pavaso
electronically, and if you agree to the general use of technology-based identification
verification, audio-video recording. electronic records. and/or electronic signatures in
connection with your relationship with Pavaso, please click on the "l agree” button where
indicated.

Statement of Electronic Disclosures:

You may request to receive Required Information on paper, but if you do not consent to
electronic delivery of Required Information, Pavaso cannot proceed with the electronic
portions of your real estate transaction and/or financing application to be facilitated through
our technology, for the parties involved in these transactions, which includes you.

If you consent to electronic delivery of Required Information, you may withdraw that consent
at any time. However, if you withdraw your consent, we will not be able to continue processing
the electronic portions of your real estate transaction and/or financing application we facilitate

© 2024 Pavaso, Inc. - www.pavaso.com
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Reviewing Your Documents

In Pre-Closing Review, you will have the opportunity to review all documents provided by your Lender and Title company in advance
of the closing.

A. To begin reviewing documents, hover over the document in the list and select Let’s Review. Depending on your Lender or
Title company’s settings, completing the pre-closing document review process might expedite you closing by automatically
applying your digital signature to all reviewed documents.

B. You can also select Skip Pre-Closing Review to bypass this process. Skipping this step will require you to review and click-
to-sign each individual document at the closing.

Digital Close 2} Home = Messages 22 MyTeam (D Help  Amelia jones~
by Pavaso

=N
Pre-Closing Review u 0/6 Document(s) Confirmed })‘Z.g} 0 Day(s) Until My Closing E 0 Notification(s) >

My Closing Dashboard Description 8

Brapil fra Closing Kaviewy During this phase, you will be able to review your closing decuments, get educated about your upcoming closing. and ask any

questions you may have to your closing team using the Notifications tab above. Click on any of the document links below to begin
your pre-closing review!

Filteno E| REE: n @@@

NAME AFFIDAVIT - B1

Step 2 - Pre-Closing Completed

NAME AFFIDAVIT - B2 NOTE 4506-T 1 4506-T 2

>

Let's Review
- “ e Pending Review £} Pending Review (1 Pending Review £ Pending Review ()

Educational Content L]

Notes L]

Selecting Skip Pre-Closing Review will proceed you to the next screen to select Complete. Selecting this option will bypass any
documents that have not yet been confirmed and complete your review. Any outstanding documents will require individual digital

signatures during closing.
e Skip Pre-Closing Review

© 2024 Pavaso, Inc. - www.pavaso.com Page 10
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When opening the document list for the first time, instructions appear explaining how to review a document.

Document Review Instructions

scroll through each page of the document to review it. When you are finished, select "Accept this
Document” to indicate that you understand it have no mere questions, and agree to sign it.

All pages must be reviewed before the Confim This Document button enables.

Note: If you have questions about a document and prefer not to confirm it at this time, select Skip to Next Document. A document can still be

digitally signed during your closing even if it is not confirmed.

Caution. If the Lax ranscrp! s being maded 10 & thd party, ensure Mat you have filed in ines & through 9 before 5i9NING. Sign and date the form once
ywnawumumm privacy. Once the IRS ird party ksted

tax
on e 5, the IAS nformation. if you would third party's y v
‘anscript information, mcmmmnulm:mnmmmvmummr
&  Transcript mquested. Enter the tx form rumber here (1040, 1065, 1120, eic.) 8nd Chack e pErOpriate box bebow. Enter only one tax form
rumber por racuest,

Motice. e ask for the Friomation on i fom

o Rotim Trasecript, which hckides most of e e lame of 8 i whan @ e wh e 1S, A mtem wanacr coms ot mlct
changes made is rocessed. .u-m.hn
Forn00b. Form 1120, Form. 1130A. Fore 11200 Ferm 11200 ant Form 11205 Pt

wnm-lnmdnmmm on e account, panaly
after the retum vas fled. Rel

b Account Transcript, which contans payments made
tum information is bmited 1 flems such s lax kabil
10

nformation
msassments. and adjusiments made by you or the RS
paymants.

© Macord of ocourt, whch roues e most deialed iknation 8 i & & combbaNon of e At Renacrst and e
Transcript. Availabia for current year and 3 prior tax years.
7 wm-mmr-lwsmymumnh--munm om_mnquuu-

R © entablen your At 10 Gain acoess 10 e

o i

[ - Pevenua Case fva ow b

- 7.0, Boa 14500 cropasy ity e Lo koo s eapoid
80p 2800 F o i

g i OH 4250 2y bt 8 you do et 8 banscr,

S o ko 101 s 108 o e o

ersey. b Yo e o 18 Geede T i o, PCAO

Nom Carcina. Tour S5 o EIN N you b ol provite P

. s i ot Be ae o process your

e . St i o o onsholent rition

et Tenmaen,  55.008.3502 o e v, 10 pnaten.

vty Pt usen o T ntomatn ks gy

e 10 e Do of Jostcn or

aconan aimind Bigaion, o chie. ssen. the Diirict

o Coumtmn 6 U comeron wadhs ma
e 18 i
b 04 ¥

Ehstiess et Ofarwiss anter e Arst
5

s Vi iy
e coune unde & tax ey, 10 baderal and
g

Verification of
after Juna 151 Thera (w]
8 Form W2, Form 1000 seies, Form 108 seies or Form 5408 seris vanacript. The RS an provl a ranscrt hal nludes dta fum
thase information retums. State or bcal nfommaton & not nckided wih the Form W-2 nformation. The S may be abie 10 provide ths
ranscrpt information e up 1o 10 Infomation or the cument year is generally not avadable unt the year afer it & fled with the RS, For
omaton

he st For axample, § you e requesting
Fom 1040 that inchuces Schesule C (Fom
1048 anter your SSN

Une 3 Ener yourcument ke o e 4

s or

16 combat lorromen
Vou e ot recued 10
iommattan on a form tha i subject fo

wxample, W-2 information ¢ 2011, filed in 2012, will Bkely 10! be svaslable fom e RS Ut 2013, 1 you need We2 for retirernent

Una 4.

W-2 or Form 1099 fhed

Purposes,
Caution. If you need a copy of Form W-2 or Form 1099, you should frst To get a copy
With YOUF PR, YOU MuSt se Form 4506 a7 reqUest 0 COPy Of YOUr TN, Which FICkiGes Bl attachmants.

9 Year or period mquested. Enler the ending date of the year or period, using the mm/dd/yyyy format. If you are requesting more than four
years or perods. you must attach mnother Form 4506-T. For requests mlating 10 Guartery lax relums, such as Form 041, you must enter
mwunww

Gauton. 0 notsign the fomm urkess 3 appkcabie ines fave been compisted
Signature of Wxpayer(s). | chclare that | am ether the 2408 tame I thawn on toe a & . 1 & paracn Kfnzed 10 cbish B4
information mrummh-mmnh—mmmm signed by a corporate officer, partner, guardan, tax
iu-lnumw—mnlua-n|m~m|mh-mdywmnhium4me

0.2 third party, 120 days of

Phone number of taxpayer on line
faor2a

o el
Mote. 1 e accmes on B 3 an 4 are cerent
ad you have ot chunged your address wih e
S P 0121, G of At For s

Ackarems o Femporsiie Party - Busnass.
Line 6.

you
b sent 1o & W party. e
-mmnur—wmwo.-oinm

accuracy of Frese time estmates or suggestions.
il S s v

Evure Tt o agpcatie bres ase Comphted
et sgning

" intamel Reverase Bemvon

nvouals.
et miay e ot {0 afher spaase. oy
e sgnature s requed. Skgn Fomm 4306-T

Division
1111 Consiuion Ave. MW, R.6526
‘Wamhington. DC 2224

wddrens. Ingtend.

i

' Tile § e 12 above & & capoaion. parmershD, estae. o TSl

s sign your

Fomn 4505.-T can ba

)

Skip to Next
Document

Go to Previous
Document

Confirm
Document

© 2024 Pavaso, Inc. - www.pavaso.com

Page 11


http://www.pavaso.com/

Remote Online Notarization* (RON) Signer Guide

Your Lender or Title company may configure documents to include digital tags to be completed during your Pre-Closing Review. If
so, you will see digital tags to complete, which may include text or signature tags.

C. Click inside the Sign here signature box to generate a digital signature.

Digital Close € ‘ elp  Amelia jones v
by Pavaso

Please be advised that you are hereby instructed in accordance with the terms of the Note, to address all
comespondence to mefus regarding my/four loan with you to the following address.

LEASE CHECK AND COMPLETE ONE ONLY!!)
n The property address shown above. If the property shown above consists of more than one unit, the spociﬁm

address is:

Type here

Type here

Type here

OTHER THAN PROPERTY ADDRESS

_123:BasycStreet

\ 1p8450c /

sauillnoti it ¢ mailing address be changed at any time in the future.
O

Borrower Borrower Date

Borrower Date Borrower Date

Borrower Date Borrower Date

MAILING ADDRESS CERTIFICATION
MACLSR 08/19/13

Go to Previous Confirm this Skip Pre-Closing

Document Document Review

© 2024 Pavaso, Inc. - www.pavaso.com Page 12
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D. In the pop-up, sign using your mouse. If you have a touch screen, you can use your finger or a stylus.
E. If your Lender or Title company allows, you can select a pre-drawn style for your signature.

F. Select Adopt to save your signature and initials.

© 2024 Pavaso, Inc. - www.pavaso.com

Edit Signature - SIGNING ON BEHALF OF: Amelia Jones

Your Full Name Your Initials

Amelia Jones Al

Draw IR?\@H Pre-Drawn Style l G

By clicking "Adopt”, | agree to this signature and initials being used as the electronic

repre n of my signature and initials on all closing documents.
Draw yi ature o Delet\

Draw your initials © Delete

\_ % Y,

- ()

Signer Guide

Page 13
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G. Select Confirm this Document to finalize the application of your signature onto the document.

Digital Close ' Amelia jones
by Pavaso

Please be advised that you are hereby instructed in accordance with the terms of the Note, w address all
comespondence to mefus regarding myfour loan with you to the following address,

(PLEASE CHECK AND COMPLETE ONE ONLY!)

n The property address shown abave. Ifthe property shown above consists of more than one unit, the specific
address is:

Iype here

Type here

Type here

B OTHER THAN PROPERTY ADDRESS

Dallas; TX

1234800

mailing address be changed at any time in the future

» 8!

-
05/13/2020
Rorrower Date Borrower Date
Borrower Date Borrower Date
Borrower Date Borrower Date

TWILING ADDRESS GERTIFICATION
MACLSR' 08/19/13

Go to Previous Confirm this Skip Pre-Closing

Document Document Review

© 2024 Pavaso, Inc. - www.pavaso.com Page 14
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Continue the confirmation of documents until you reach the last document in the list. Once you complete the last document, you will
be directed back to the document list.

If you prefer to continue your Pre-Closing Review later, select the blue arrow in the top left to navigate back to the document list.
You can also print a copy of a document from this screen if desired.

Dlgltal Close o Home ~1 My M S 22, My Team ‘EE] Help  Amelia Jones
by Pavaso

Document Review Instructions: Scroll through each page of the document to review it. When you are finished, select "Confirm this
Document" to indicate that you understand it. have no more questions, and agree to sign it.

pre_cmsing Review E 0/4 Document(s) Confirmed E 0/0 Taskis) Remaining E 0 Dayls) Uil My Closing

My Closing Dashboard

Step 1 -Pre-Closing Review (]
Step 2 - Pre-Closing Completed

Closing

o 4906-T

Request for Transcript of Tax Retumn

OMB No. 1545-1872
P gt 2018 > Request may be rejected if the form is incomplete or illegible.
‘ntamal Revanue Senace

» For more about Form 4506-T,

Tip. UsaForm 4506-T to script i i Ses the product list below. You can quickly request transaripts by using
our automated seli-help service tools. Pleass visit us at IRS.gov and clickon "Get Transcript of Your Tax Records® undar "Tools® or call 1-B00-908-9046. If you
need a copy of your retum, use Form 4506, Request for Copy of Tax Return. There is a fe= 1o get a copy of your retum.

1a Name shown on tax return. If a jont return, enter the name b Frrst social security mumber on tax return, indwidual taxpayer dentfication
‘shown first number, or employer identfication umber [ses instructions)

© 2024 Pavaso, Inc. - www.pavaso.com Page 15
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Back at the document list, there are several tools available to help you, should you need additional support.

A

All documents you confirmed now display with a Confirmed message. You can view the documents in this list again at any
time.

Notifications directs you to your Pavaso inbox. Here, you can message your Lender or Closing Agent with questions.
Select the checkmark to bypass the Pre-Closing Review. Note that selecting this option may require you to click individually
to sign each document, as opposed to having your signature auto-filled. This is the same function as option E.

Invite Others allows you to invite outside parties to view documents should you choose to do so. This may be a trusted
advisor or family member. This does not grant them access to the RON signing, only the viewing of these documents. Their
access is revoked after the order is closed.

Skip Pre-Closing Review can be selected to bypass the document review portion. Note that selecting this option may
require you to click individually to sign each document, as opposed to having your signatures auto-fill. This is the same
function as option C.

@ Help  Amelia jones

Pre-Closing Review E 5/6 Documentis) Confirmed 0 Day(s} Until My Closing a 0 Notification(s) >

My Closing Dashboard Description @

Step 1 -Pre-Closing Revie\ o
ap rE Clng wview During this phase. you will be able to review your closing documents, get educated about your upcoming closing. and ask any

i — questions you may have to your closing team using the Notifications tab above. Click an any of the document links below to begin
SEBp2 - Pra;Closing Complatey your pre-closing review!

Filter: A ~ I n

D
6)016 (66

>

Confirmed & Confirmed & Confirmed & Pending Review

Educational Content o

Notes

Selecting Skip Pre-Closing Review will proceed you to the next screen to select Complete. Selecting this option will bypass any
documents that have not yet b ied and complete your review. Any i will require indivi digital

Skip Pre-Closing Review

© 2024 Pavaso, Inc. - www.pavaso.com Page 16
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Completing Your Document Review
After completing your document review, if you prefer to skip any documents, select the back arrow to go back to the document list.

Dlgltal Close (@ Help  Amelia jones ~
by Pavaso

Document Review Instructions: Scroll through each page of the document to review it. When you are finished, select "Confirm this
Document" to indicate that you understand it, have no more questions, and agree to sign it.

My Closing Dashboard

Step 1-Pre-Closing Review @ @ Pre-Closing Review E 3/5 Document{s) Confirmed E 0/0 Task(s) Remaining E 0 Day(s) Until My Closing

0o
prreil (-]

-~

Step 2 - Pre-Closing Completed

Fom 45%'1- Request for Transcript of Tax Return
v August 2014 » Request may be rejected if the form is incomplete or illegible. OMB Ho. 15451672
e » For more about Form 4508-T,

Tip. Usa Form 4506-T to arder a ransaipt or other retum information free of charge. See the product st below. You can quickly request transaipts by using
our automated self-help service tools. Please visit us at IRS gov and click on "Get Transcript of Your Tax Records® under *Tools® or call 1-800-808-8346. f you
nead a capy of your retum, usa Form 4506, Request for Copy of Tax Return. There is a fes to get a copy of your retum.

© 2024 Pavaso, Inc. - www.pavaso.com Page 17
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Signer Guide

When you are ready to complete your document review, select Step 2 — Pre-Closing Completed.

Amelia jones

NAVIGATIO Pre-Closing Review 5/6 Document(s) Confirmed E 0 Day(s) Until My Closing 0 Motification(s) >

My Closing Dashboard

Step 1 -Pre-Closing Review &

Step 2 - Pre-Closing Completed

Description ~]

During this phase, you will be able to review your closing documents, get educated about your upcoming closing, and ask any
questions you may have to your closing team using the Notifications tab above. Click on any of the document links below to begin
your pre-closing review!

euter: | a1 E m | s Docume n @@@@

NAME AFFIDAVIT - B1 NAME AFFIDAVIT - B2 NOTE 4506-T 1 4506-T 2
Confirmed o Confirmed o Confirmed o Confirmed o Pending Review o

Educational Content -]

Notes L]

Selecting Skip Pre-Closing Review will proceed you to the next screen to select Complete. Selecting this option will bypass any
documents that have not yet been confirmed and complete your review. Any outstanding documents will require individual digital
signatures during closing.

Skip Pre-Closing Review

© 2024 Pavaso, Inc. - www.pavaso.com
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If you have confirmed all documents during the Pre-Closing Review, you will be directed to the Pre-closing completion page.

Congratulations on Completing Your Pre-Closing Document Review!

My Closing Dashboard

Step 1-Pre-Closing Review @

Use the links below to view information about your closing.
Step 2 - Pre-Closing Completed®

Title Company and Closing Agent info

Closing Item List

a Closing Document List

© 2024 Pavaso, Inc. - www.pavaso.com Page 19
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RON 2.0 Signing

Joining a Signing Session
Select the Closing tab from the menu on the left. You may be automatically directed to this page.

Digital Close ® Help  Katheryn Janeway v
by Pavaso

NAVIGATION

Congratulations on Completing Your Pre-Closing Document Review!
My Closing Dashboard

Step 1 -Pre-Closing Review @

Use the links below to view information about your closing.

Step 2 - Pre-Closing Completed®

Title Gompany and Closing Agent info

E Closing Item List

a Closing Document List

Closing

Your Closing Agent Is: Jean-Luc Picard, Test-Discovery

Lending. 6

© 2024 Pavaso, Inc. - www.pavaso.com
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This step also offers an option to test your device prior to closing. Select Test this device.
Note: This is optional prior to closing and is required before joining the closing session. Click here for more information on the system test.

Digital Close Help  Katheryn Janeway
by Pavaso

Your Remote Online Closing

My Closing Dashboard Monday, 03/14 @ 08:47 AM CST

Step 1 -Pre-Closing Review ® Congratulations! You'll be closing with Pavasa's Remote Online Closing technologyl!

Your closing agent will be at a different physical location walking you through the closing session online, and it may be

Step 2 - Pre-Closing Completed® recorded for reference.

Closing Should you encounter any issues with this site, select Help from the main menu above.

Get Ready!

IMake sure you're ready for closing day by completing these two steps.

Step 1- Accept eConsent Step 2 - Ensure this device will work

Katheryn Janeway View eConsent @ Test this device @

© 2024 Pavaso, Inc. - www.pavaso.com Page 21
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Joining the Signing Session

Once the Notary has started the signing session, you will see the option to check in. To check in, select your name and Join
Session. Multiple Signers can share a device. If this is the case, select both Signers’ names from the list. If using separate devices,
Signers will only select themselves on this screen.

Digital Close o+ Home A My Messages 82 MyTeam (D) Help  Katheryn Janeway ~
by Pavaso

Your Remote Online Closing

My Clesing Dashboard Monday, 03/07 @ 11:31 AM CST

Step 1 -Pre-Closing Review @ Congratulations! You'll be closing with Pavaso's Remote Online Closing technology!

Your closing agent will be at a different physical location walking you through the closing session online, and it may be

Step 2 - Pre-Closing Completec? recorded for reference
Closing Should you encounter any issues with this site, select Help from the main menu above.
Check-In

It's time! Your closing agent has started the session!

Select each participant that will use this device, and select "Join Session” to begin

:\ Katheryn Janeway

© 2024 Pavaso, Inc. - www.pavaso.com Page 22
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After Check In is complete, the Signer is shown the eConsent. The Signer selects Request Code to be sent a verification code. If

there are multiple Signers on the order, they will each need to request a verification code via their selected method.

Check In for Wil Riker - eConsent

in order o th -

Consent for use of ic Sig and Audio-Video Records:

AT Contact support

The user selects either Email or Text/SMS to receive the code. If the dropdown is grayed out, this means the user does not have a
cell phone number associated with their Pavaso profile and the code must be sent via email. The code is valid for 15 minutes.

How do | update my email or cell phone number?

2-Step Verification
For security purposes, you must provide a verification code to sign
in. Select how you would like to receive your verification code.

Participant  Stanley Buyer
* Method Email v
Email Address Text [SI\:‘IS -

Send Code

2-Step Verification

For security purposes, you must provide a verification code to sign
in. Select how you would like to receive your verification code.

Participant  Stanley Buyer

* Method Emai v

Email Address g*****r@mailinator.com

Send Code

© 2024 Pavaso, Inc. - www.pavaso.com
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The code will be sent via text or email depending on which option is selected. The code is valid for 15 minutes.

)O\ i T

pavaso e

our place for everything home +1(302) 405-4438 -

Verification Code
Today 11:26 AM

To securely sign in Pavaso, enter the code provided below.
Verification code: 171591 Your verification code: 557947

sincerely,
The Pavaso Team

Pavaso

5801 Tennyson Pkwy, Suite 500 | Plano, TX 756024
Pavaso.com | 800.542.56503

Do not reply to this message. This email has been sent automatically and will not be monitored for / \\
response. If you wish to contact a Pavaso email st m. m e) ( Text Message 0 )
\\; >

Once the code is received, enter the code and select Accept.

Check In for Stanley Buyer - eConsent [ nack 1 Pariicipants |

oo " prease Four Aeeept’ belsw.

b b e of b, gty e b

Riequieed istsmnann wed s £ ong rocirss

ooy o your S

. e “hrmg Bt whase st

St # pcr: Scvaam

e

. —" oy e

hemten ot Pt

Ereunn s may i st

* Enles Veriication Code °
Sana Coon
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Allowing Audio and Video
Once you select accept, you will receive a pop up asking you to allow or block your camera and microphone. Select Allow. Working
camera and microphone are required to participate in the session.

P My dc2.pavaso.com wants to
paviasd L |
Use your microphane

Use your camera

Check |

Confirm that your browser, camera, and audio settings are working properly.
@ Browser Microphone

This browser is supported.
| see the sound mj

Speaker

| hear the test sou

© 2024 Pavaso, Inc. - www.pavaso.com Page 25
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The System Test is required to pass to participate in the session. The System Test confirms your browser is supported and allows
you to select your microphone, speaker, and camera. Select your devices from the drop-down menu in each section. You can verify
your microphone is working when the blue bars move. Select | see the sound marker react when | speak to confirm. Select Play
test sound to test your speakers, and select | hear the test sound when played to confirm. You should see yourself on the screen.
Select | see myself in the video preview to confirm.

Check In - Katheryn Janeway

Confirm that your browser, camera, and audio settings are working properly.

Browser Microphone Microphone Array (Realtek(R) Audio Camera ntegrated Webcam (Obda:5673) v

D see the sound meter react when | speak DI see myself in the video preview

Speaker Headset Earphone (Plantronics Blac v

und when played

Q

test s
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Once you have all sections check marked green, select Continue.

: My Signing Session
Loan# - 1234 Street, City, AZ 85555 Epatact S Lears >esion n

Check In - Wil Riker & 2]

Accept Setup Your Security Setup Your Validate

eConsent Device Questions Signature Your ID
Confirm that your browser, camera, and audio settings are working properly.
@ Browser & Microphone Microphone Array (Realtek(R) Audio v ® Camera Integrated Webcam (Obda:5673) v

This browser is supported.
I see the sound meter react when | speak i | see myself in the video preview

@ Speaker Speakers (Realtek(R) Audio) v

| hear the test sound when played P Play Test Sound

© 2024 Pavaso, Inc. - www.pavaso.com Page 27



http://www.pavaso.com/

Remote Online Notarization* (RON) Signer Guide

Your name and address display on the next screen. Enter your date or birth by typing in the date or select the calendar. Enter the last
4 of your social. Once finished, select Continue.
Note: If you notice your address is incorrect or there is a misspelling of your name, contact your Title company.

Note: Before you hit continue, note that the next step is timed for two minutes. It is advised to read the next step on Security Questions
before pressing continue.

Check In - Wil Riker

Enter your date of birth and select "Continue" to confirm your personal information.
This is used to retrieve the security questions you will need to answer within 2 minutes on the next step.

Full Name Wil Riker

Current Address 4567 Street
City, TX 55185

* Enter Date of Birth | 05/13/1992 -]

* Last 4 digits of i

| don't have a Social Security Number

Note: If you need to use the calendar for your birthdate, select the month/year, then use the arrow to move to the year needed, select month and
day.

* Enter Date of Birth mm/dd/yyyy

< March 2022 fBith | mm/ddiyyyy -
s M T W T : 5
1 2 3 4 5 < March 2022 >
3 7 8 9 0 n 12 5 s

20 21 22 23 24 25 26

27 28 29 30 31
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Security Questions

After confirming your information and birthdate, you will be asked multiple security questions. You are allowed two attempts to
answer these questions and must answer four out of five questions correctly within the two-minute timeframe. The timer is located in
the top right corner.

Answer the questions to the best of your ability, then select Submit.
¢ You must answer four out of five questions correctly.

o Each attempt has a two-minute time limit.
¢ You have two attempts to answer each question correctly.
¢ If you do not pass after two attempts, you will have to wait 24 hours to try again.
0—8—=8
ChECK In g Katheryn Janeway Accept Setup Your Security Setup Your Vaiidate
eConsent Device Questions. Signature: Your D

© 1:51remaining

‘Choose the correct question answer for each of the following security questions within 2 minutes.

. Which of the following colleges have you attended? 2. Which of the following addresses have you ever been associated with? 3. What month were you born in?
Hill College 1336 Simpson Drive April
Langston University 2628 Reuter Avenue March
Texas State Technical College: Waco 1414 Kimswick Court November
University of Florida 3413 South Better Drive August
None of the above | have never been associated with any of these addresses None of the above

. Inwhich of the following states do you currently live or own property? 5. Which of the ing vehicles have you ever d orleased?
lowa 2013 Lincoln Ls
Montana 2009 Saturn lon Contact Support
New Jersey 2010 BMW M5
New York 2014 Honda Civic
None of the above | have never been associated with any of these vehicles

Accept Setup Your Security
eConsent Device Questions

Validate
Your ID

© 1:04 remaining

pornin?
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Signatures

To sign on Pavaso, you will need an electronic signature and initials. These can be drawn using a touch screen device or a mouse. If
the Title or Lender company you are working with have chosen to do so, you may also select from a menu of pre-drawn signatures.
Select Continue to proceed.

ill be the electronic representation of your signature and initials on all closing documents.

@

Draw your SIGNATURE inside the dotted lines Draw your INITIALS inside the dotted lines

will be the electronic representation of your signature and initials on all closing documents.

m

Select a style for your signature and initials

%ﬁ,’,’,/ AN 4 katherun Joaneway  KJ Kotheryn Janewoy KI

Adbpe Sy A Hilepn fonewry 7 Kathan Javewny K]
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ID Validation

For ID validation, you will need a smartphone capable texting and taking pictures. Enter your information below. Once you receive
the text, follow the prompts for scanning your ID. Select Continue.

A. Type of Photo ID: Select either Driver's License, Passport, or Identification Card.
B. Country Code: Select the appropriate country code for the number receiving the validation link.
C. Phone Number: Enter the phone number where you would like to receive the validation link.

Check In - Katheryn Janeway

Validate your government - izssued photo 1D

Your closing agent is required to clearly see you during this step. Ensure there is sufficient lighting and you are clearly visible in the video preview window.

A link to validate your 1D will be texted to the phone number you submit balenr.

* Type of Photo ll:@ State Driver's Liconse w
Country Cudee +1 = United States W
* Phone Hl.l-mhﬂfe
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This step may be skipped by the Notary. If this step is skipped, you will receive this pop-up. Select Continue.

This Step was Skipped 8

The MNotary of this signing session has skipped this step. Please
press Continue to proceed with the Check in process.

Once validation complete, you are directed to the screen below. Your Closing Agent will begin the session and send the appropriate
documents for you to sign.

My Signing Session
Loan# - 1234 Street, City, AZ 85555

@& You're all set!

All you need to do now is sit back and relax until your Closing Agent starts the session.
Helpful Tips

n Mute and Unmute your microphone by selecting the audio button above the participants.
n Chat with everyone using the chat window, which is handy when you're on mute.

B When viewing a document, select expand to give yourself more room to view it.

© 2024 Pavaso, Inc. - www.pavaso.com Page 32
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Ron 2.0 Closing Session

Once the Notary starts the session, they will send documents for you to sign. You can see each other and communicate via audio or
chat. You can mute your microphone by selecting the microphone icon.

O Record Contact Support Leave Session 3

Participants &

Buyer 1 Conductor
Katheryn Jan... F5 & [ Jean-Luc Pic...

u Chat with everyone by typing a message below.
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When the Notary sends you a document, you will receive pop-ups explaining your signature may be applied to documents you
previously confirmed. You will also receive a notice to allow your browser permission to share your screen. Select OK.

Information m

. Your signatures will be applied automatically to all documents that you
confirmed during pre-closing.

Browser Permission m

Your browser will pop up a window asking you to share or allow Pavaso
l access to your camera. Grant access on the next pop-up, and proceed
with the Remote Online Closing session.

Mote: Your closing agent will be able to view your screen.

[-]
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You will receive a pop-up to share your screen. Select the screen you wish to use and select Share.
Note:

Choose what to share

vaso.com wants to share the contents of your screen.

Entire Screen ] Chrome Tab

Sereen 2

m I: anee |
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Once your screen is shared, you will begin receiving documents. Documents may require signatures or other digital tasks to be
completed. Select Continue when finished. This sends your completed document back to the Notary.

ot

a8

My Signing Session

Loan# - 1234 Street, City, AZ 85555

A © NAME AFFIDAVIT - Janeway Vv |

This is to certify that:
Kathy Janeway, Katheryn Janeway, Kate Janeway

are one and the same person.
B

THIS IS TO CERTIFY THAT MY LEGAL SIGNATURE IS WRITTEN AND TYPED BELOW.

eamMmmmmzzozzmmm PMCST

Katheryn Janeway g E ?

Print or Type Name Signature
3/07/2022

State/Commonwealth of:

Maricopa

County/Parish of:
1l de2.pavaso.com is sharing your screen.

o P S—\ A V£ A
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Once completed, you will receive a pop-up letting you know your section of the signing is done. Select Continue.

Actions Complete 8

Your actions are complete. Select “Continue” to proceed.

You can then select to return to the main page or sign out. If you select return to the main page, you will be sent back to your
dashboard where you can see or download documents completed during closing.
Note: Your Notary may have additional tasks to complete after the session ends. You will receive an email once all documents are ready to view.

Loan# - 1234 Street, Chy, AZ 85555

My Signing Session

_ﬁ_ Congratulations!

‘Your signing session is now complete! Your closing agent will contact you if there are any outstanding items.

Once your closing agent has completed the order, you can download a copy of your documents at any time.

What would you like to do next?

E Return to the main page
Sign out
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. Digital Close
by Pavaso

My Closing Dashboard
Early Disclosures

Post-Closing

Post-Closing

Your executed closing package is available below.

Audit Log

This contains all activities completed by all parties for this transaction.

AuditReport N/A £ Download

Complete Executed Package

Bundle of all Documents & Download

m Individual Executed Documents

NAME AFFIDAVIT - Janeway No due date & Download

Additional Documents

Remote Closing Session Videos

Home Terms & Conditions Privacy Policy Help

@ Copyright 2022 Pavaso, Inc.

Help  Katheryn Janeway

n 0 MNotification(s) »

& Print

& Print

& Print
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Pavaso Support

Support Hours: hiips://pavaso.com/contact/
Phone/ Closing Hotline: (866) 288-7051
Email: support@pavaso.com

View Our 24/7 Online Help Library
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